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1. IOSAACHUTEJIbHAS 3AIINCKA PABOYEH NPOT'PAMMBI YUEBHOI'O
HNPEIMETA OI'C2.05 IICUXOJIOI'YSAA OBIIEHUA

1.1. MecTo npeameTa B CTPYKTYpe OCHOBHOM Npo¢ecCHOHAIbHOI 00pa30BaTe/IbHOM
NporpaMmbI: OOIINK TYMaHUTAPHBIA U COIIMATIBHO-?PKOHOMHYECKUH IIUKI

1.2. Heab ¥ mu1aHupyemble pe3yJbTaThl 0CBOEHMSI NIpeMeTa:

Kop IIK, OK

VYMmenus

3Hanug

OK 01- 011

OPUMEHSTh TEXHUKU ¥ TPHUEMBI
3¢ heKkTUBHOTO OOIICHMS B
poecCHOHATBHON AEATEIBHOCTH

TIICUXOJIOTUYCCKUE OCHOBBI
JACATCIIBHOCTH KOJIJICKTHUBA,
IICUXOJIOTHYECKHE OCOOECHHOCTH
JINYHOCTH, OCHOBEI HpOGKTHOﬁ
ACATCIIBHOCTH

OpraHU30BBIBATh Pa0OTY KOJUICKTHBA U
KOMaH/Ibl;

B3aUMO/ICCTBOBATH C KOJUIETaMH,
PYKOBOJACTBOM, KJIMEHTaMH B XOJI€
poecCuOHANBHOM NeTENbHOCTH

POJIH ¥ POJICBBIC OXKHJIaHUS B OOIIICHUH

TEXHHUKH ¥ IPUEMbI OOIIICHHSI, TPaBUIIA
CIIyIIaHUS, BEJCHUS Oece/Ipl,
yOex1eHus

MeXaHU3MbI B3aUMOIIOHUMAHUS B
oO0LIeHNHT

HNCTOYHHKHU, IPUIHUHBI, BUJbI U CIIOCOOBI
paspelnieHus KOHPJIMKTOB

OTUYCCKHNEC MPUHIHUIIBL O6IIICHI/I$[

2. CTPYKTYPA U COAEP)KAHUE YYEBHOI'O TIPEJIMETA
2.1. O6beM yueOHOro npeaMera U BUbl y4eOHOH paboTh

. O6bvem B

Buj yueoHoii padoThl
yacax

O0bem o0pa3oBaTeIbHOI POrPaMMBbI 42
B TOM YHUCIIE:
TeopeTudeckoe o0ydeHue 38
Camocmosmenvnas paboma * 2
IIpome:xyTounas arrecrauus. {ug 3ayer. 2

! CamocrosTensuas pabora B paMkax 00pa3oBaTeNbHON MPOrpaMMBbl INIAHUPYETCS 00pa3oBaTeNbHON OpraHu3anueit
¢ cootBerctBun ¢ TpeboBanmsiMu ®I'OC CIIO B mpexpenax odbema ydeOHOro mpeaMera B KOJMYECTBE 4YacoB,

HEOOXOIMMOM JUI BBIIIOJMTHEHHS 3a/JaHUl CaMOCTOSTENBHON paboTHI

TeMaTUYEeCKUM IJIAHOM U COJIep>KaHUueM y4eOHOTO TIpeMeTa.

00yJaromuxcs, TMPeryCMOTPEHHBIX
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2.2. TeMaTu4eckuii mjiaH u coaep:xkanue yyeonoro npeamera OI'CJ.05 Ilcuxosiorus oduieHust

Haumenosanune Coneprxanue yueOHOro Matepuana 1 GopMbl OpraHu3alyy AEATEIbHOCTH 00y4aromuXcs O0bem B OcBauBaemeie
pa3JesnoB U TEM yacax AJIEMEHTBI
KOMIIETCHIIU I
Pasznen 1. Teopernyeckue v MpaKTUIECKUE OCHOBBI TICXOJIOTHH OOIICHUS

Tema 1.1. Coaep:xaHue yueOHOro MaTepuaJia 1 OK 01-11
[IpoGnema
OOIIEHNS B 1. ITonsiTre u cymHocTh obmeHus. O0IeHne Kak OCHOBA YeJI0BEUYECKOro ObITHS.
[ICHXOJIOI MK 1 B3aumocBssi3p 001ieHus U aedarenbHocTu. Ilcuxonornueckue, 3THYECKNUE U COLIMO-KYJIBTYPHBIE
npodeccHonas ocoOeHHOCTH mpouecca obuieHus. OOLieHne U colMaabHble OTHOUIEHUs. Poiau u poseBble
Hoit OKUJaHUs B 00IIEeHUU. JINYHOCTD U O0IIEHuE.
JeSTEIbHOCTH
Tema 1.2. Coaepixanue yueOHOIro MaTepuasa 3 OK 01-11
IIcuxomoruyec
KHe 1. Ilpouecc oOmIeHHs U €ro acleKTbl: KOMMYHUKATHUBHbBIN, MHTEPAKTUBHBIM, MEpLENTUBHBIN.
0COOEHHOCTH Crpykrypa, uenu u ¢pyHkiuun obmenus. Knaccudukanus BunoB oOmenus. CpenctBa oOIIeHUS:
mporecca BepOasibHbIe U HeBepOanbHble. TeXHUKN U TPUEMBI OOIIEHUS.
oO1eHus
Tema 1.3. Coaepixanue yueOHOro MaTepuasa 6 OK 01-11
HHTtepakTuBHAs
CTOpOHA 1. IToHsATHE HHTEPAKLUH B ITpolecce 00IeHus. MecTo B3auMOEHCTBUS B CTPYKTYpE OOLICHMS.
00mLIeHus Bunel conmanbHbIx B3aumoeiicTBuil. TpancakTHbIN aHanu3 O. bepHa. TpaHcakius — equHUIA

oOmenus. Bunpl Tpancakiuii. MexaHu3msl npoliiecca

B3auMoJeicTBus. CTpaTerust «KKOHTPOJIEpay» U CTPATETUsl «IOHUMATENs». OTKPBITOCTD U

3aKpBITOCTh OOIIEHMSI. DTallbl OOIIEHUS: YCTAHOBJIEHNE KOHTaKTa, OPUEHTAIUs B CUTYallUH,

oOcyxaeHue npoOaeMbl, IPUHATHE PELICHUS, BBIXO U3 KOHTAaKTa. DPPeKT KoHTpacTa u 3¢ ekt

accummianuy. OopMbl yripaBieHUs: IPUKa3, yOeKIeHNe, BHYIIEHUE, 3apa’KeHuE.

MaHunynupoBaHue CO3HAHUEM.
Tema 1.4. Coaeprxanue yueOHOro MaTepuaa 4 OK 01-11




[IepuentuBHas 1. Ilonstue conuanbHoil nepueniuu. Mexannsmsl nepuentuu. CounaabHblii CTEPEOTHIT U
CTOpOHA npenyoexaenne. @akTopsl mpeBocxoAcTBa. [IpuBIeKaTeTbHOCTH U OTHOLICHUS K HaM.
oO1IeHus HccnenoBanue 3¢ GeKToB BOCIPUATHS YETOBEKOM UEIIOBEKa: «dPPEKT opeoian, «dp et
MPOEKITUIY, «3(PPEKT MepBUYHOCTH U HOBU3HBI». MeXaHNU3MbI BOCTIPUSTHSL:
UACHTUUKALYS, IMIIATUS, aTTpakuus, peduiekcus. Teopus kay3anbHON aTpruOyLuu.
Tema 1.5. Coaep:xaHue yueOHOro MaTepuaJa OK 01-11
Obmenue Kak 1. CpexcTBa, HCIIOIB3YEMBIE B IIpOLIECCE Tepeaaun MHGOpMaLun. SI3bIKM OOIEHHMS:
KOMMYyHHUKaIHA BepOasIbHbIM, HeBepOaIbHbIH. KOMMYHHKATHBHAS TAKTHKA U CTpaTerus. KOMMyHHKaTHBHBIC
Oapwepbl. PedeBas nestebHOCTH. Bubl pedyeBoit AesitensHoCTH. [loHSTHE
KOMMYHHMKATUBHOM U S3bIKOBOM rpamMoTHOCTU. KynbTypa U TEXHUKA peuu B cepe cepBuca.
[Icuxomnorus peyeBoil KOMMYHHKAIMU. YIIpaBJI€HUE BlIeUaTIEHUEM MAPTHEPA IO OOLIEHUIO.
Pone xommmmenTa B oouiennu. TexHuku Beaenus 6ecenbl. TeXHUKN aKTUBHOTO CITYIIAHUSI.
TexHuku HanaxxuBaHus KoHTakTa. HeBepOanbHoe obuienne. OCHOBHbBIE TPYIIIbI
HeBepOabHBIX CPEJICTB OOLICHHSI: KHHECUKA, IPOCOINKA, TAKECUKA U NpokceMuKa. [103bl,
&KecThl, MUMHUKa. Kiaccugukaius xecTos.
Tema 1.6. Coaepixanue yueOHOro MaTepuasa OK 01-11
[IposiBnenue
MHIMBHIYaTbH 1. OO6uue cBeieHUs O MICUXOJIOTUHN JIMYHOCTU. BUABI ICUXUYECKUX SIBJIICHUM: ICUXUUYECKHE
BIX MIPOLIECCHI, ICUXUYECKUE COCTOSIHUS, ICUXUUECKHE CBOMCTBA. OCHOBBI ICUXOJIOTHH
0coBeHHOCTEl JMYHOCTH: TICUXO0JIOTUYECKasi CTPYKTYypa JIMYHOCTH, TEMIIEPaMEHT, Xapakrep. Tunoaorus
THYHOCTH B TemnepamenTa. [IpreMbl caMopery sy MoBeIeHUs] B MEXJIMYHOCTHOM OOLIEHUH.
JIEIOBOM IIcuxonoruveckre OCHOBHI 001IeHNS B cdepe cepBuca. Ilcuxonmornueckas KyabTypa
00IIEHNH cneuuanucra. [lcuxonoruueckue npuémsl OOLIEHHS ¢ KIMEHTaMH, KOJUIETaMU U JI€JIOBBIMU
IapTHEPaMHU.
Tema 1.7. Coaep:xanue yueOHOro MaTepuaJia OK 01-11
OTHKa B 1. [Tonsitue stuku oOmenus. OOiIeHne u KyapTypa noseneHus. [lonnManue kak Gnmkaiiast
JI€JI0OBOM 1enb 001eHus. MopalibHble IEHHOCTH OOIIEHHS. «30JI0TO€ MIPABUIIO» ITHUKU KaK
o011eHun yHUBepcajbHas popmyna ooueHus. HpaBcTBeHHbIE IEHHOCTH 001IeHNS B cdhepax

CTPOUTENBCTBA, MPOJAXK U cepBHca. TONEPaHTHOCTh KaK MPUHIUI KYyJIbTYPHOTO OOILEHHS.
BexnuBocTh 1 pOpMBI €€ TIPOSIBICHUS




B Ttom yucje, CaMmoCTosATCJIbHas paﬁoTa

N3yuenue marepruaiia no MmpoNIEHHBIM TEMam

Tema 1.8. Coaep:xaHue yueOHOro MaTepuaJia 10 OK 01-11
KondmkTsr B
JIETI0BOM 1. Ilonstue koHduukra. KOoHGIUKTHL: BUIBI, CTPYKTYpa, CTaAuu npoTekanus. [Ipennoceuika
0BIIECHUH BO3HUKHOBEHUS KOH(DIMKTa B iporiecce obmeHust. Ctparerus noBeeHHs B KOHQJINKTHON
curyauud. KoHQIUKTH B TMYHOCTHO — 3MOIMOHATBHOHU cdepe. [IpaBuia nmoBeneHus B
ycnoBusix KoHpukTa. [Ipeaynpexnenue KOHGIUKTOB B chepe CTPOUTENHCTBA, TPOJAK U
cepBuca.
IIpomMe:kyTouHasi aTTECTALUSA 2
Bcero 42




3. YCJIOBUA PEAJIM3ALIUU ITPOI'PAMMBI YYEBHOI'O ITPE/IMETA

3.1. lns peanu3anuu mporpamMmbl y4eOHOIO IpeAMeETa 10JIKHbI ObITh IPEAYCMOTPEHBI
CJIeAYIOLIME CIelUaibHble TOMENIeHNs KaOUHET «I 'yMaHUTapHBIX U COLUAIBHO-3KOHOMUYECKUX
JUCLUILINHY», OCHALLEHHBIA 000py/10BaHUEM:!

- IOCAZI0YHbIE MECTA MO KOJIMYECTBY 00YJArOIIUXCH,

- MECTO IIpenojaBaTes,

- KOMIUICKT y4eOHO-HATJISTHBIX TOCOOUA,

- KOMIUIEKT y4e0HO-METOANYECKON JOKYMEHTAIMY, B TOM YHCJIE Ha JIEKTPOHHOM HOCHUTENE
(yueOHMKM U yyeOHbIe TOCOOUS, KAPTOUKU-3a/1aHUs1, KOMIUIEKTHI TECTOBBIX 3a/1aHUl,
METOAMYECKHE PEKOMEHIALMU U Pa3paboOTKH);

TEXHUYECKUMU CPEACTBAMHU 00y4EHUS:

- IEPCOHAJIbHBIN KOMIIBIOTEP C JUIEH3MOHHBIM NIPOIPAMMHBIM 00€CIIEYEHUEM € JOCTYIIOM K
cetu HTepHeT;

- OpPITEXHHUKA;

- MYJIbTUMEIUNHBIN IIPOEKTOP.

3.2. UudopmanuonHoe odecriedeHne peajn3aluu NporpaMmal

Jlist peanuzanuu mporpaMMbl OMOJIMOTEUHBIH (POH 00pa30BaTEIbHON OPraHU3AIMH JOJIKCH
UMETH TICUaTHBIC U/WJIH JICKTPOHHBIC 00pa3oBaTelIbHbIC U WH()OPMAIIMOHHBIE PECYPCHI,
PEKOMEHIYeMBbIX ISl HCTIOIb30BaHMs B 00pa30BaTeIbHOM MPOIEcce

3.2.1. IleyaTHbIe U3AAHUA:

1. Tapekyma O.H. Ilpodeccuonanbnoe obmenune, OO0 «M3narensckuii uentp PUOPy,
2018.

2. Kaposa M.H. [Icuxomnorus oomenns, OUL] Axanemus, 2018.

3. Tumoxun B.B. IIcuxonorus nenoBoro oOuieHns. Y4eOHUK U MPAKTUKYM JJIs
akajeMuyeckoro Oakanaspuata. FOpaiit, 2018.

4. lllenamona I'.M. [lenoBast Ky/ibTypa U ICUXOJIOTUs 00IIeHus: yueOHuk / .M.
[llenamoBa.-M.: Akamemus, 2018.

3.2.2. D1eKTPOHHBbIe U31aHMA (31eKTPOHHBbIE PecypChl):

1. Uudopmanmonnslii mopran Pexxum nocryna: http://ps-psiholog.ru/obshhenie-v-
internete/aktivnyie-polzovateli-interneta-kto-oni.html.

2. Uudopmanmonnslit moptan Pexxum moctyna: hitp://psbatishev.narod.ru/library/19938.htm.

3. Undopmarmonnslit mopran Pexxum nocryma:http://www.inwent.ru/psikhologiya/190-
psikhologiya-delovogo-obshchenivya.

4. Nudopmannonnslit mopran Pexxum mocryma: hitps://psyera.ru/4322/obshchenie.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA YYEBHOTI'O IIPEJIMETA

Pe3ynbrarel 00yueHus

Kputepuu onenku

CI)OpMLI 1 MCTOJbI
OLICHKH

3HaHus:

IICUXOJIOTHYECKHNE OCHOBBI
JCATCIIBHOCTH KOJIJICKTHUBA,
MICUXOJIOTHYECKHE OCOOEHHOCTH
JIMYHOCTH, OCHOBBI HpOCKTHOfI
JACATCIIBHOCTH

POJIU ¥ POJICBBIC OXKHJIAHUS B
o01IIeHNHN

TEXHHKHU M IIPUEMbI OOIIICHMS,
MIpaBUJIA CITYIIAHUS, BEACHHSI
Oecenpl,

yOeXKIeHUSI

MEXaHU3MBbI B3aMMOIIOHUMAaHHUS B
oO01eHnn

WCTOYHUKU, IPUYUHBI, BUJBI U
CrocoObl pa3perieHust KOHPIUKTOB

9TUYCCKUC TPUHIHAIIBI 06H_IeHI/IH

Onepupyer OCHOBHBIMH
MOHATHUSIMH IICUXOJIOTUU
o0IIeHus, TPaBUIBLHO U TOYHO
OIMCHIBAET METOIUKH U
TEXHUKHU YOEKIECHMUS,
CIIyIIaHUS, CTIOCOOBI
paspenieHus: KOHQIUKTHBIX
CUTYyalHi

OueHka peueHuit
TBOPYECKHUX 3a]1a4

TectupoBanue

AHaJIN3 POJIEBBIX
CUTYyalUi

YMmeHns:

NPUMEHSTh TEXHUKU M TPHEMBI
s¢hekTUBHOTO OOIICHMS B

poeCCHOHAIBHON e TENHHOCTH

JleMOHCTpHpYET BIIaJICHHUE
TEXHUKaMH U TIpUeMam
3¢ HeKTHBHOTO OOIIEHUS,

PaspemaeT CMOJCIIMPOBAHHBIC
KOH(l)J'II/IKTHBIe CUTyalluu

OpPTraHH30BBIBATH PAbOTY
KOJUJIEKTUBA U KOMaH/IbI;
B3aMMOJICHICTBOBATH C KOJIJIETaMH,
PYKOBOJACTBOM, KIIMCHTAMHU B X01€
poeCCHOHAIBHON e TENHHOCTH

JleMOHCTpUpYET BiaJicHHE
pUeMaMH CaMOpPETYJISILUH
MOBEJEHH B IIpoLiecce
MEXJINYHOCTHOTO OOIIEHUs

AHanu3 poneBbIxX
CUTYyaLUil

Onenka pemeHui
TBOPYECKHX 3a/ay




